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Request to Disable MFA - CSP Account Locked Out

<EI> XLUTFTARBZSE(IC MHBRCPEKEEFZEIML. SEAVEHELIEET L

Dear Coupa Supplier Support Team,

We are writing to request that Multi-Factor Authentication (MFA) be disabled for the following Coupa Supplier
Portal (CSP) account, as the registered user is unable to complete MFA verification and is locked out.

- Account/Registered Email: [locked-out user’s registered email address]

« Supplier Organization Name: [supplier company namel

- Reason for lockout: [e.g., phone number for MFA code was deactivated/changed; wrong authenticator app
selected; no access to recovery codes]

If any additional information or documentation is required to process this request, please let us know.

<#g>

MFAZESMED HEE - CSPPAD ROV I 7 IRIDNT

<A3C>
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